Mercedes-Benz
star bulletin

Date: June 2002

Order No.: S-B-72.00/01

Supersedes: S-SI-MBNA-72/10 dated January 1994
Group: 72

SUBJECT: ALL MODELS
ALL OUTER DOOR PANELS BEING REPLACED BY DOOR SHELL

Effective immediately for all models, the outer door panels are no longer available. In case of repairs in which
the outer panel could previously have been replaced (as noted in the Electronic Parts Catalog [EPIC]), a
complete door must be used.

The installation and refinishing of the outer panel, is very time consuming and not cost effective when
compared to the installation of the complete door.

This bulletin has been created and maintained in accordance with MBUSA-SLP 5.1, Document and Data Control, and
MBUSA-SLP 16.1, Control of Quality Records.
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